Bringing Harmony to Life!

Music4Wellbeing SingUnited Project
Report to Society of the Holy Child Jesus CIO on activities
July 2019 – December 2020

Seaview Singers thank SHCJ for supporting our activities
Music4Wellbeing (M4W) is delighted to have been able to continue and develop its
activities for older people living with life challenges in the community, with the help of the
funding award from the Society of the Holy Child Jesus (SHCJ).
Our work from July 2019 to December 2020 has involved around 450 people living in Kent,
either with a long-term condition or other health problems, caring for a family member,
volunteering to contribute to the wellbeing of older people in the local community, or
learning how to facilitate community-based music activities for older people.

From the start date of the award (July 2019) until December 2020 our activities ran as
proposed:
Our Dementia-Friendly SingUnited groups: The SHCJ award enabled us to run regular
music-based, social activity sessions in four locations in east Kent involving around 240
people living with dementia, family carers and friends and volunteers from the local
communities.

Fun and frolics (with purpose): Skylarkers Deal

The activities were delivered in partnership with our three Age UK Centre partners in
Canterbury, Deal and Herne Bay, the Trinity Resource Centre, Margate, and community
choirs, Varivocals, Aylesham, Whitstable Warblers and Sing Your Socks Off, Margate.

M4W’s Song Birds young and older raise the roof!

SingUnited Intergenerational: We were able to expand on the intergenerational element of
our work by running a monthly activity group, Song Birds, on Saturday mornings and inviting
participants’ grandchildren and students from Canterbury Christ Church University who
volunteered to help with the flow of activities and refreshments, and learned more about
our work.

Canterbury Christ Church students joined M4W’s Song Birds at Canterbury Age UK

Feedback from participants showed that we met our objectives to support physical, mental
social and cognitive wellbeing and to alleviate the strain of living with/caring for a loved one
with dementia:
‘You get a really, really good workout and a laugh. We’re always laughing.’
‘…it’s helping with memory and it’s helping with breathing.’
‘Well I do know it’s relaxing for me.’
‘She’s such a lovely lady [wife living with dementia]. She’s still the same J I knew
when we’re here.’
‘For me, it’s an escape from the pressure cooker environment at home.’
Building the workforce: The student element of our work allows potential for building the
M4W practitioner workforce. This is important because of the Government’s investment
into Social Prescribing wherein people are encouraged to take part in regular social/creative
activities to preserve their health and wellbeing into older age.
A new venture: The SHCJ funding enabled a new partnership with Age Concern, Sandwich to
scope for need, and to plan a new M4W dementia-friendly group. With additional funding
from Kent Community Foundation, our newly qualified practitioner, Charlie, (who has been
trained and mentored by M4W’s Lead Therapeutic Practitioner, Jodi) took up the mantle as
lead practitioner for the Sandwich Singers Club in February 2020.

Sandwich Singers reach for the sky!

M4W’s Sing to Beat Parkinson’s groups: Working in partnership with the charity
Canterbury Cantata Trust, local Parkinson’s UK branches and Medway Neurological
Network, the SHCJ award helped us to run our activities for around 90 people living with
neurological conditions and their carers.

Coordination and rhythmic movement using bean bags: M4W’s Sing to Beat Parkinson’s Chatham

Sing to Beat Parkinson’s Maidstone:
physical warm-ups

Continued Professional Development (CPD) training: We were very pleased to be able to
run our annual CPD training day for M4W practitioners. Known as ‘sharing days’, the
practitioners got together in February 2020 to review M4W policies and practice directives,
and to learn new material and delivery techniques from one another.

External evaluation: As in previous years, the Sidney De Haan Research Centre for Arts and
Health (SDH Centre), Canterbury Christ Church University, has continued to provide external
evaluation to show evidence of benefit to our participants. Their evaluation of the impact of
M4W activities on family carers of people with dementia also involved voluntary
researchers from the University of the Third Age. The evaluation resulted in a publication in
the Dementia Journal in January 2020.

Benefits found included:
● Improved relationships between the carer and their cared-for
● Carers focussing on the positive qualities of the cared-for
● Carers’ expression of the physical and emotional demands of caring
● The value of M4W activities as an enduring, shared beneficial activity.

Jim and Phyllis, Song Birds participants

Fancy Jamboree: In July 2019, M4W’s Seaside Singers, Margate group partnered the charity
Beyond the Page (BTP) and their United Mothers (UN) project. The UN project provides
English language learning for groups of migrant women wanting to learn about and be
involved in their local community. The project was led by M4W Lead Therapeutic
Practitioner, Jodi, and Director of BTP, Sheila, with support from e.g. community choir Sing
Your Socks off. Participants, including children connected to Seaside Singers and United
Mothers, spent time fruit picking, jam/scone-making and music-making. This enabled a
warm understanding and affection for each other. The culminating ‘sharing jamboree’ in
October 2019 involved high tea and a celebratory afternoon of Singing and Dancing United.

1st ‘Sharing Jamboree’, hosted by M4W’s Seasider Singers, Margate

SingUnited:
with over 200 people
from 20 nations

M4W’s Trish and Jodi with BTP’s
Director, Sheila
Sharing Jamboree
High tea

Lockdown: all change! Alongside very many charitable organisations with front-facing
commitments to members of the public, we suddenly had to create a whole new way of
working from March 2020.
Going online: Our experienced Therapeutic Arts Practitioners, Phil and Sadie, had existing
skills and knowledge of working with community groups online. This meant we could hold
training sessions for our other M4W practitioners to begin to deliver pre-recorded (virtual)
activity sessions and live online sessions.

M4W practitioner, Sadie, has so far delivered 36 ‘A Breath Apart’ virtual videos for M4W participants to access
at their convenience (www.music4wellbeing.org.uk/videos-2/#top)

Gemma, M4W Administrator, Trish, M4W Co-Director and Charlie, Lead Practitioner, preparing for our
Christmas Sandwich Singers Zoom session

The Sandwich Singers group was enabled with additional funding from Kent Community
Foundation and through a partnership with Sally, the Sandwich Sunflower Centre’s
manager. Sally’s experience in running COGs clubs (Cognitive Stimulation Therapy) online
with her clients was invaluable. She identified potential participants for us and managed
GDPR consent issues relating to online relationships with vulnerable participants.

Working in partnership with Canterbury Cantata Trust, M4W practitioner, Phil, delivers online sessions for
people with Parkinson’s from across Kent.

Isolation choir: The SHCJ award also contributed to a wider community engagement project
led by M4W practitioner, Phil. This was enabled through a partnership with Canterbury
Cantata Trust and older people’s recreation activities charity, Living Lively. So far, Phil has
produced five beautiful community choir pieces where M4W participants joined myriad
other individual singers, community choir members and professional musicians. They each
sent Phil their personal recordings of predetermined songs and he edited them into
stunning performance pieces (see www.music4wellbeing.org.uk/the-isolation-choir/)
SingUnited Virtual Christmas: Our longest running group, Seaview Singers, wanted
something a little special at Christmas. Audra, our key partner from Age UK Herne Bay,
provided the answer – a virtual Christmas Tea Party. With a small donation from our SHCJ
award, and generous donations from local care home, shops and a supermarket, Audra
organised a team of volunteers to collect, make up and deliver tea party hampers to
participants.

M4W’s Co-director, Trish, delivers a Christmas Tea Party Hamper to Seaview Singer, Dawn.

Page one of the twenty-three people who joined the Seaview Singers virtual Christmas Tea Party

Responses from our participants about online/virtual activities:
‘The online singing group is good. Especially the warm-up exercises. I do find it a little
hard to sing along, I seem not to be able to sing in key but the videos are good and I
find it enjoyable and helpful. Getting together and as a group to sing cannot be
beaten.’
‘Another good session puts you in a really good state of mind and Sadie's a real
natural in front of the camera.’
‘Also helping me with my singing voice and my voice, as I’m not using as much!’
‘My wife who has Parkinson’s dementia has really enjoyed the sessions as much as
the fortnightly live meetings we had before the Coronavirus emerged and very much
changed our lives.’
‘It’s one of the high spots in a very routine lockdown week’.

Outputs: The following shows the number of people we were able to engage with because
of the SHCJ funding award.
Initially we subdivided the funding to support specific groups and activities. Since
transferring our activities to an online platform, however, we have opened these up to all
groups.

M4W Groups/associate groups

Location

Seaview Singers
Seaside Singers
Songbirds
Skylarkers
Blue Birds
Early Birds
Sing to Beat 1
Sing to Beat 2
Sing to Beat Chatham
Sandwich Singers
Varivocals community choir
Staff and volunteers from partner
orgs (e.g., Age UKs)
Sharing Jamboree

Herne Bay
Margate
Canterbury
Deal
Dover
Ashford
Maidstone
Maidstone
Medway
Sandwich
Aylsham
All

United Mothers (Beyond the
Page)
United Mothers’ educators and
cuisine specialist
Knock Your Socks Off community
choir volunteers
Members of the public

Thanet

Location

Main focus (N.B, all groups
welcome all comers)
Dementia-friendly/carers
Dementia friendly/carers
Dementia friendly/carers
Older people
Parkinson’s /carers
Parkinson’s /carers
Parkinson’s/carers
Parkinson’s/carers
Parkinson’s/carers
Dementia-friendly/all
55yrs +
Co-organisers/session helpers

Number

Main focus (N.B, all groups
welcome all comers)
Women/children/babies from
different ethnic backgrounds

Number

Thanet

36
40
38
15
12
30
26
14
22
22
6
32

38
3

Broadstairs

Community members

Thanet

55+

18

100
Total number 452

Lessons for the future: The unexpected lockdown situation threw a few spanners in the
works in terms of our SHCJ timetable and a reallocation of budget to accommodate the
radical changes to the provision of our services. We are grateful for the extensions granted
and for the flexibility to reassign funding to meet the new situation.
With hindsight, we would have:
● More rapidly trained M4W practitioners to use online platforms. We hesitated
because we anticipated being able to restart face-to-face groups sooner
● More rapidly sought advice from our participants about the equipment and IT
knowledge available to them. We eventually found funding to purchase several
i-tablets. M4W administrator, Gemma, compiled an easy-access guide on how to use
them and we recruited our practitioner Jon to be the Zoom guide/befriender for
people who needed a little more support.
● Given more thought to inclusion for participants who do not have wifi. We are only
just preparing DVDs/CDs for people in this situation
● Sought advice from our partner organisations about embedding M4W activities into
their online services where possible (e.g. Dementia COGS Clubs)
● Worked more closely with our partner organisations to clarify health and safety and
GDPR issues when working with vulnerable participants online.
Expenditure: Total award £11,370. At the time of this report, we have a £720 underspend,
which we would like to retain if possible, to contribute to our continued activities as above.
An excel spreadsheet of detailed expenditure is attached.
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